IiI Manulife Investment Management

Manulife iFunds:
A Quick Guide

How can | open a new account?

You can complete the account opening application online,
which takes around 15 minutes.

Please have the following document with you:

- HKID/Passport

- Residential address proof issued in the last 3 months
- Bank account proof issued in the last 3 months

Our designated Financial Planning Manager will request to
meet with you to certify the documents and complete the
account opening process for you.

® Account opening

Go to the Eligibility screen
and read through all

details and prepare the
necessary documents
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Open a new account

Need help? Contact our Financial
Planning Manager now.

Eligibility

« You are 18 years old or above and are
NOT a citizen/resident/resident alien
(aka green card holder) of the United
States of America.

« If you currently engage in a regulated
activity as defined in the Securities
and Futures Ordinance, please have
your employer/principal provide a
written consent to your account

opening.

Click on “Confirm and
start”
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Residential address proof issued in t
last 3 months
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Bank account statement issued in th
last 3 months

The online account opening application s
take around 10 minutes to complete.
Afterwards, we will arrange a Manulife Fi
Planning Manager to contact you and ce
your account opening documents.
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3 Upload your ID card

Enter your email address
and set up the password

Input the one-time
passcode (OTP) that was
sent to your registered
email

Continue with HKID Card
/ Passport

You will need to click on "Choose file" to upload a
copy of your HKID card, and if not a HK permanent
resident, select "Passport” and upload a copy of
your valid passport photo page. This will help us
identify you and partially fill in your information.

ID Type

[A]

Passport

Create new user

Welcome to Manulife Investment Management,
please provide the information below and you will
be able to continue your application at any time.

ID number

w of birth /

A quick guide - Account opening

Email address (will be used as Login ID)
abc@email.com
Password
[/
L
Confirm password
(<]
Continue

Cancel

< J

Open an Account — Email
verification

An email verification code has been sent to
chan_tai_man+2021@manulifeam.com.
Please check and input the code below to
continue the account opening process.

Email verification code

If you do not receive the email verification code
within 90 seconds, please check your spam or
junk folder.

—®
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Support
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Select to open Single

or Joint-name account
and enter your Financial
Planning Manager Code (if

Enter the Personal and
Contact information
the click on "Save &
Continue“

any)

You are applying for a Tre
Please Click here for mo
rates.

*From February 2023 onwar¢

type is available for new accd

Is this account in single o

Account Options

de-based Account*.
e details, including the fee

Is, only Trade-Based account

unt applicants.

joint name?

3}

Single-name
account

34

Joint-name
account (up to
2 applicants)

@ What'e thic?

=
=

Pay directly to

How do you want to receive your dividends

O
oA
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Cash Account

Do you have a Manulife Financial Planning Manager
with an SFC-license to serve you?

O Yes
O No

Reinvest in the j

Please select your language preference for future
communications

(e) English
(O Chinese

|:| | have read and agreed to the Terms of Use
and Personal Information Collection
Statement for access to the digital platform,
Manulife iFUNDS.

I:l | conscnt to the “Usc of Personal Data in Dircct
Marketing” and “Provision of Personal Data for
Use in Direct Marketing” sections in the
Personal Information Collection Statement
of Manulife Investment Management (Hong
Kong) Limited. (Note: Your consent will enable
us to provide you with market analysis from our
investment professionals, and promotional

offers such as special discounts, coupons and |
Kgift items.) j

Date of Birth
=¥ (a1 1022

Personal Information

Personal Information

Title

Select an option v

Given name
Xi

Surname

TONG

ID type
HKID v

ID number

$1366973

(.
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Contact Information

S

Phone number and email address

Area code
+852 (Hong Kong)

Phone number

51234567

Email address

monica_ms_yu+20230313@manulifeam.com

@ Residential address

Region/Country

Select an option

Address line 1
Room/Floor/Block/Name of building/Estate

Address line 2
Street number/Street name/District

(.

.
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8 Enter the Employment
o linformation

8 2 Input bank account

° details to set up
your designated
bank account then

click "Save
& Continue"

“‘ Manulife
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Designated bank account information
Please provide details of your HKD bank account or
a multi-currency (including HKD) bank account in
your name. This Designated Bank Account is used

Em p|0yment I nformat|0n for money deposits into and withdrawn from the

Cash Account of your Manulife InvestChoice account.

Highest educational qualification

Select an option v Bank name

Select an option v
Employment status
Select an option v Bank code

Select an option v

Annual income

deleCL an upuon

g h Branch code ®
Total liquid assets ® Select an option )
Select an option ~ Bank account number

Source of wealth and funds (tick all that apply)

Bank account holder name ®

[] savings
Xi TONG

[71 Investment income
Payment limit for direct debit authorization ®

[ Wages HKD 0.00

| S J L J
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9 Select if you wish to

o I complete the Risk
Profile Questionnaire
(RPQ) to access your
risk tolerance and
attitude now or after
account opening

@ Back

Q06
Risk Profile

This questionnaire can help you better understand
your risk profile and investment needs.

Do you wish to complete the questionnaire now?
Yes, | want to complete the Risk Profile

Questionnaire now so as to early start my
investment in funds.

O No, | will open the account first and complete
the Risk Profile Questionnaire later.

Q1. Which of the following best describes your
current stage of life?
® what's this?

O Young with little financial burden

O Young with some financial burden

O Middle-aged with little financial burden

A quick guide - Account opening

Click on “Next” if
you have
completed the RPQ

Q6. Which of the following best describes
your overall investment objective?

O Capital preservatidn - keep investment
loss at a minimum| with little concern on
returns

Income orientation - earn stable income
or beat inflation

Income-and-growth - achieve returns on
the balance of modest income and
capital appreciation

O Growth orientation|- aim at returns with
focus on capital appreciation

O Aggressive growth|- look for maximum
returns possibly from high-risk financial
investments

1 Read your risk
profile score and
click on “Next”

Medium (3)

Investors in this category are willing to accept
commensurable price fluctuation and take a
certain degree of risk so as to achieve returns in
comparison with the major stock market
indexes.

| acknowledge my risk profile based on my
completed answers to the questionnaire and
agree that my above risk profile is valid only for
the coming 12 months.

Previous

Q Middle-aged with some financial burden J
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1 Upload the proof of
residence and bank
account by taking a photo

or uploading an image

Manulife
Investment M

Account docuimentation

uploaded photos need to be clear, well-lit and in
focus. Only JPG/PNG/PDF file formats are

than 10MB in file size.

Please upload the documents as required below. All

supported. Please make sure each file is no larger

Proof of identity

UAT3.png
12kb

Proof of residence

|i] Take or upload a photo

[] 1will upload later

1 Click on "Save &
Continue"

‘ ' | Manulife
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Ii] Take or upload a photo

[] 1will upload later

Proof of bank account

Take or upload a photo

[ 1will upload later

Up Next: Confirm Account Details

Save & Continue

Please verify all information and
the photo quality.

KProof of bank account j
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1 3 Click on each section to view
the details you filled in then
click on “Save & Continue”
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Confirm Account Details

Please review all sections and confirm the informatior

is correct
© Account options (/]
© Personal Information (/]
© Employment Information (]
© Risk Profile

KG

(N

1 4 Please make necessary
declarations

Manulife
Investment Management

Client confirmation

It's the end of the process. Almost done! Please verify
all information in this page prior to submission.

Client declaration

Is your employer currently engaged in any regulated
activity defined in the Securities and Futures
Ordinance?

O Yes
@ No

Are you or have you been entrusted with prominent
public function?

@ What's meant by prominent public function?

O Yes
@ No

\\Q\Wha‘['s meant by family member and close j
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1 Do an e-signature or
upload your signature
image
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@ No
Client signature

s My Declaration as a Clieht after reading the Terms &

Conditions and Terms of Service in the Client

Agreement of Manulife Igvestment Management (Hong
Kong) Limited (“Client Agreement”).

e« My e-Signature below fof entering into the Client
Agreement and my cons¢nt to Clause “6. Using the
Internet, Contract Notes|and Client Statements” of the
Client Agreement.

Do you want to do an eSignature or upload your
signature image?

@ | want to e-Sign

O | want to upload my signature image

Click to sign

Verify your contact details
To complete the application, we will verify the phone
number and it will be used for future identity

1 Verify your phone
number and click on
“Next”
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O | want to upload my signature image

lick to sign

Verify your contact|details

To complete the applicatidn, we will verify the phone
number and it will be used for future identity
verification and transactigns.

Account holder's contact ipformation
Area code

+852 (Hong Kong) )

Mobile phone number

51234567

&rificatim and transactions. j
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1 Enter the OTP that was

sent to your mobile
number and click
“Verify” to complete
the account opening
process

Manulife
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Open an Account - X
one-time passcode
verification

A one-time passcode (OTP) has been
sent to +8525123****. The OTP is
valid for 90 seconds. Please ensure
your mobile phone is switched on to
receive the one-time passcode via
SMS.

Please enter your mobile one time
password received

Didn't get the passcode? If 90 seconds
have passed, please request a new
passcode by the link. Request another

verification code (55)

You are done! Your
account opening
application is being
processed. A welcome
email will be sent to the
email you provided.

Manulife
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Your application is being
processed

We have received your account opening
application. Our designated Financial Planning
Manager will be in touch shortly to certify your
account opening documents, and provide
tailor-made solutions that cater to your
financial needs. If you have any questions to
the account opening, please contact our
Customer Contact Centre.

Reference number: HK-20211108-1030416791

eck fund prices

About us




